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TENNECO SupplyWEB_Global_Supplier_Login
Transaction Instruction

Use this procedure to login to the SupplyWEB system as a supplier.

Trigger
Perform this procedure when you need to access the SupplyWEB system.
Prerequisites
e Access to SupplyWEB as a supplier
Menu Path
Use the following menu path(s) to begin this transaction:

e  https://supplyweb.tenneco.com/supplyWeb/account/login

Helpful Hints

e Save the URL above to your browser's favorites
e Select a language before entering your password, as selecting a language clears out the
password field
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For SYSTEM DOWNTIME I1SSUES, please contact the Tenneco Automotive Helpdesk. In Europe phone +32 (0)27610573, and in North America 1-
877-984-8501. Help desk is available 24 hours per day / 7 days per week.

USERS HAVE TO CHANGE THEIR PASSWORD EVERY 60 DAYS The Iength of the password can be between 8 and 10 characters. You can reuse a
password only after 10 cycles. F are case must contain at least one capital letter, one small letter and one
numeric value (i.e. Spplychain), but do not use any special charicters (i.e 172@#%).

LA PPAP sample parts must be submitted on their own ASN

A An ASN is required for shipments to Tenneco and is required to be submitted at the time of shipment. Failure to submit a valid ASN will result
is shipments being considered past due.

LA For ID and PASSWORD ISSUES please include your Username in an email to: SupplyWEB@Tenneco.com

LA Internet Browsers other than IE7 or IE8 are not supported by SupplyWEB, if necessary, IES with “compatibility mode™ can be used

LA NEW Demand Summary ionality - Choose “Requil Type™ = "FIRM", "PLANNING" or "ALL™
Login News Tips Links
Username In addition to communicating vith Infor10 vavve.infor.com
’—| Supplier Exchéﬂg&(SuppleEB) suppliers, SubplyWEB CBT Trainin
Infor10 Supplier Exchange(SupplvWEB) can

Start the process by going to the URL:
https://supplyweb.tenneco.com/supplyWeb/account/logoin
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For SYSTEM DOWNTIME ISSUES, please contact the Tenneco Automotive Helpdesk. In Europe phone +32 (0)27610573, and in North America 1-
877-984-8501. Help desk is available 24 hours per day / 7 days per week.

USERS HAVE TO CHANGE THEIR PASSWORD EVERY 60 DAYS. The length of the password can be between 8 and 10 characters. You can reuse 3
password only after 10 cycles. Passwords are case sensitive. The password must contain at least one capital letter, one small letter and one
numeric value (i.e. Spplychain), but do not use any special characters (i.e /2@#%).

LA PPAP sample parts must be submitted on their own ASN

An ASN is required for shipments to Tenneco and is required to be submitted at the time of shipment. Failure to submit a valid ASN will result
is shipments being considered past due.

LA For ID and PASSWORD ISSUES please include your Username in an email to: SupplyWEB@Tenneco.com

LA Internet Browsers other than IE7 or IE8 are not supported by SupplyWEB, if necessary, IE9 with “compatibility mode™ can be used

LA NEW Demand Summary F ionality - Choose “Req Type™ = "FIRM", "PLANNING™ or "ALL™

Login News Tips Links

Username In addition to communicating with Infor10 vavavi.infor.com
| i ( \ i
i Supplier Exchange(SupplyWEB) suppliers, SupplyWEB CET Trainin

Infor10 Suoplier Exchange(SupplvWEB) can

1. As required, complete/review the following fields:
Field R/O/C Description

Username Required Enter your SupplyWEB User ID.

Example:
xlaht731
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Login

Username

Ix1aht731 |

Password

l |

Languag: e

2- Choose One -

Login I Register J

Copyright © 2003 Infor. All rights rese:
trademarks listed herein are the prope

Speclalized by Industry

@ You MUST select a Language the first time you login. After the first login, it should
remember your last login Language.

Also note that when choosing a language, the Password field is automatically cleared, so
selecting a language should happen before you enter your password.
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Username

x1aht731 |

Password
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nforl0 Supplie:

3.

Click on the appropriate language.
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Username
x1aht731 |
Password
4] |
Language
English -
Login Register |
Copyright & 2009 Infor. All rights rese
trademarks listed herein are the prope
Specialized by Industry
4. As required, complete/review the following fields:

Login

Field R/O/C

Description

Password Required

Enter your Password.

o

If you forget your password
and / or User ID, need your
passowrd reset, or you have
failed login too many times
and have been locked out,
please contact the Tenneco
Help Desk to reset / unlock
your password.
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Login

Username

x1aht731 |

Password

Language

m
wa

4

5 Login Register |

Launch Inforl0 Supplier
Exchange{SupplyWEB)

Copyright & 2009 Infor. All rights reser
trademarks listed herein are the propes

Speclalized by Industry

5. Click on the Login button .

infos €@ @& B & Z
Epemand
Elkanban Event Management Console Overview
| lier Managed
Inventory Welcome, Alex Thum. Last Update:02-20-2014 08:41:07 AM CST
Eshi
[ElGlobal Track & Trace Welcome to Infor10 Supplier Exch (SupplyWEB)11.2.2. If Infor10 Supplier Exchange{SupplyWER) is new for you, we recommend using the online Tutorial to
ElReceipts familiarize yourself with the application. For the most recent enhancements, read the Release Notes,
[FlDelivery Performance
Releases Shipments Receipts Suppliers Purchase Drders Problem Reporting
-
[Ecommunications
Releases
[ElExport Scheduler
ElSecurity Mo Events For this Category
Preferences
[lSetup
[HHelp

Copyright @ 2008 Infor. All rights reserved. The word and design marks set forth herein are trademarks andior registered trademarks of Infor andior related affiliates and
subsidiaries. All rights reserved. All other trademarks listed herein are the property of their respective owners. www.infor.com.
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B You should see this homepage with your name welcoming you to the SupplyWEB system.
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Result

You have successfully logged into the SupplyWEB system as a supplier.
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