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TENNECO SupplyWEB_Global ALL_HELP
Transaction Instruction

Use this procedure to access SupplyWEB Help.

Prerequisites

e Access to SupplyWEB as customer or as supplier.
Menu Path
Use the following menu path(s) to begin this transaction:

e https://supplyweb.tenneco.com/supplyWeb/account/login

Helpful Hints

e Save the URL above to your browser's favorites.
¢ Do not use your browser's back button. Instead, use the navigation tools that SupplyWEB
provides.
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Procedure

1. Start the transaction using the menu path or transaction code.

]

g
]

i

il

- —

+

]
3

1

ERiT.

2. Click on the Help menu item
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Launch Help
Launch Tutarial

[ ]
1

Contact Support
Release Motes
View Data Templates

About Application

3. Select the Launch Help menu item

Launch Help
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imToes Infor10 Supplier Exchange(SupplyWEB)® 11.2.2 | Help

Infor1Q Supplier Exchange
{SupplyWEB)

Event Management
Demand

Shipments

Billing

Problem Reporting
Supplier Performance
Reports

Communications

Security

User Preferences
Application Setup
Receipts

Global Track and Trace
Outside Processing
Proposed Purchase Orders
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Event Management Console (EMC)

The Event Management Console (EMC) acts as Inforll
Supplier Exchange (SupplyWEB)'s hamepage. Through
the EMC vou can quickly view critical exceptions and
the status of your company account. On the EMC, both
customers and suppliers can quickly wview shipment,
release, purchase order, and other statistics and
exwceptions. You can then click on statistic hyperlinks to
view detailed information.

Customization

Each user can customize the EMC display. From a list
baszed on purchased modules and the role assigned by
the security administrator, users select which events
display. Events can be also be selected to display as
priority items. If a user has established product groups,
the event must then be turned on by product group.
Some events also have a tolerance setting. For each
product group assigned to an event with a tolerance
setting, users select the tolerance permitted before the
event displays.

Statistics

The statistics on the EMC are grouped by data
categories: Releases, Purchase Orders, Shipments,
Receipts, Problem Reporting, and Billing. The default
category is the user-defined Priority Items. Users can
zelect a different category by clicking on the category's
tab.

= oppright SCopypright & 3003 Infor. ANl ights reserved. The word and dasign marks
&t forth hersin ars trademarks and/or ragistersd trademarks of Infor andior retatsd
affiltates and subsidiaries AN rights ressrved. ANl other trademaris Bsted hersin ars
the propserty of their respsctive owners. www InTor.com.

The Help tool opens up. From here you can choose the appropriate List Item depending on what
it is you are seeking help with.
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£ Inforl0 Supplier

({Changels

inTom Infor10 Supplier Exchange(SupplyWEB)® 11.2.2 | Help

Infor10 Supplier Exchange
{SupplyWEB)
= Event Management
EMC Definitions
Event Management Console
(EMC)
Demand
Shipments
Billing
Problem Reporting
Supplier Performance
Reports
Communications
Security
El User Preferences
Personal Account Setup
Alert Definitions
Alerts
Product Groups
Application Setup
Receipts
Global Track and Trace
Qutside Processing
Proposed Purchase Orders
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Alert Definitions

Supplier users can choose to be alerted of the following
events. If yvou choose to be alerted, an email message
iz zent to the email address (entered in your User
Profile) when the event occurs.

You will be notified of events for only the customers,
facilities, Ship To locations, and Ship From locations
your admin user has allowed for your restriction group.
If the admin has not assigned you a restriction group,
yvou will get notifications of events for every customer,
facility, Ship To, and Ship From.

You can further restrict alerts to notify vou only of
certain parts by assigning product groups.

Demand Alerts

Requirement Manually Deleted
If =elected, an alert i= sent when your customer
manually removes a requirement from an
existing schedule without publishing a new
release.

Requirement Manually Added/Changed
If =elected, an alert is =ent when vour customer

manually adds a requirement to an existing

demand schedule or changes the quantity due

without publishing a new release.
Requirement Rejected

If =elected, an alert is =ent when a user at yvour

supplier company rejects one or more

requirements. (This option displays only if your
Copright @Copright @ 2009 Infor. ANl iights rsssrved. The word and deskgn marks
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For examples, EMC Definitions are available under the Even Management list item, and the Alert
Definitions are available under the User Preferences list item. When you are finished you can click on the

©Printed copies of this document are considered to be UNCONTROLLED

Friday, April 04, 2014

copies.

5/7




TENNECO SupplyWEB_Global ALL_HELP
Transaction Instruction

Close button to close the Help tool and return to SupplyWEB u
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Result

You have viewed the SupplyWEB Help tool.
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